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PRINCIPAL

NZQA Registered and Accredited 

Student Fee Protection Policy 
INTERNATIONAL STUDENTS 

 

RATIONALE: 

English Language Matters Limited has developed a Student Fee Protection Policy  

 

• To protect the interests of students in all circumstances that result in English 

Language Matters Limited ceasing to offer a course in which a student is enrolled. 

This protection covers payments over $500 or for courses greater than 50 hours 

made to English Language Matters Limited on behalf of a student and includes 

accommodation and living expenses, where applicable. 

 

• To ensure compliance with the Ministry of Education’s Code of Practice for the 

Pastoral Care of International Students (2003) (The Code of Practice). 

 

GUIDELINES: 

 

• The Students fees are paid in advance of course commencement as a condition of 

the student’s enrolment with English Language Matters, unless special 

arrangements are made with the Directors for short courses.  

 

• The amount of fees to be put in Trust is indicated by the amount receipted by 

English Language Matters Limited and advised if necessary to the New Zealand 

Immigration Service.  

 

• Fees over $500 are deposited into a Trust Account operated for us by the Public 

Trust, in accordance with Section 236A of the Education Act 1989. English 

Language Matters Limited has a Qualifications Authority approved Trust Deed 

with The Public Trust.  

 

Exemption will be made for a course if, 

a. the course is of five days, or a maximum of 50o hours duration or less, or 

b. the total student fees (see footnote 1) amount to $500 or less, or 

c. there are no course fees e.g. courses are completely funded by    

     Government  

d. the course is completely funded by third parties (e.g. a business), 
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• English Language Matters Limited has a withdrawal and refund policy in place as 

required by the Ministry of Education Code of Practice. 

 

• Fees to be protected will be on a commission inclusive basis. Students pay $X and 

will have $X protected. If an event arose that required English Language Matters 

Limited to pay out to the student, the student will be entitled to the full amount, pro 

rata'd for the length of time left remaining of the course.  

 

(If the recommended retail price is to be the amount covered in the student fee 

protection arrangement, and that is more than the amount paid to ELM, then ELM 

will top up the amount being deposited into the trust account to ensure the 

recommended retail price is in trust. The student must be advised of the amount 

covered under student fee protection.)   

 

• This Trust Account acts as indemnity for student fees only and no claim by other 

creditors may be directed to these funds. 

 

• Protection for our creditors in the event of English Language Matters going into 

liquidation or receivership is provided by our indemnity insurance policy. 

 

• A copy of the Trust Account Deed documentation is available for review should 

you require it by writing to the Board of Directors, English Language Matters, 

Level 2, Evan Parry House, 43 Princes Street, P.O. Box 800, Dunedin, New 

Zealand. 

 

• English Language Matters Limited has procedures in place to protect student’s 

records (eg. Enrolment, attendance and progress records). English Language 

Matters has a Provisional Closure Memorandum. This information, together with 

ownership of the student records themselves will pass to the Qualifications 

Authority on behalf of affected students if a closure event occurs. 

 

• English Language Matters will advise the Qualifications Authority immediately 

whenever they change their student protection arrangements. 
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